
Improved messaging for a clearer understanding of benefits.

Subscription Rewards ~ New Member Enrollment Order 

Current view for prospective 

customers doesn’t highlight the 

initial order's free shipping 

advantage.

We’re adding a new bullet point 

under the Subscription Rewards 

price point.

• ‘FREE Shipping on this order’



We've added a navigation button to enhance clarity.

Subscription Rewards

Cancel Subscription Setup on Subscription Cart Page

Customers are currently unable to cancel a new subscription until 

they reach the 'Review' page at the end of the setup process.

A 'Cancel Setup' button will be added to the Subscription Cart 

page. This allows customers to discard the new subscription if they 

change their mind, rather than waiting until the end of the setup 

flow.

A 'Confirmation Prompt' when a customer attempts to cancel 

their subscription during the setup process, a pop-up window will 

appear asking them to confirm or cancel the request. This ensures 

that customers are making informed decisions about their 

subscriptions.



We've added a navigation button to enhance clarity.

Subscription Rewards

Cancel Subscription Setup on Review Subscription Page

Currently, the 'Discard Subscription' button is only found at the 

bottom of the Review Subscription page. Customers don't always see 

the button and are unable to figure out how to cancel their in-

progress subscription setup.

A 'Cancel Setup' button will be added under the "Confirm 

Subscription" button. This gives customers another opportunity to 

cancel the setup before finalizing their subscription.

The 'Discard Subscription' button label at the bottom of the page 

will be updated to 'Cancel Subscription'.

A 'Confirmation Prompt' when a customer attempts to 

cancel their subscription during the setup process, a pop-up window 

will appear asking them to confirm or cancel the request. This 

ensures that customers are making informed decisions about 

their subscriptions.



We’ve included informational text to enhance user-friendliness.

Subscription Rewards Setup/Manage Cart Page

Currently, we hide the 'Delete' button when 

there is only one line item in the Subscription 

cart.  Customers don't understand why they can't 

remove the final item.

Now when one item remains, we will display the:

• 'Delete' button ~ grayed out

• Informational text:

'Subscription orders require at least one regularly 

shipping item.  If you wish to delete this item, 

please add another to your cart.'
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