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Visit Isagenix.com, and click “Member Log In”
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Enter your username and password created during pre-enrolment.
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Pre-Ernoled Members that agreed to the Terms and Conditions prior to 8 May to be an Associate will see this
screen from 15 May-20 May. These members will also accumulate volume for the first 5 days of business to
ensure that they are able to activate their Associate account.

Click “Place Your Initial Order” to begin Step 1 of activating your Associate Account.
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Select your Pack, System or individual products.

Remember, in order to be eligible to earn in the compensation plan you must have Active Status.

An Associate is considered active if they have purchased 100 PV in the last 30 days.
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After a Pack or Product is selected you will be taken to the main page to select your contents and quantities.
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Choose your flavours and click “Add”
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Once you select the flavours, update the “Personal Quantity” to the number of packs you wish to order and
click “Add to Cart”
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Once you add the system to the cart, you can continue shopping to add additional products or, continue your
account activation by clicking “Continue Signup”.
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The information input during pre-enrolment will automatically populate on the customer information page.

Please check that all of the information is accurate.
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Select your level of Savings.

Pre-Enrolled Associates will have the option to become a Preferred Customer on Autoship or a Preferred
Customer.
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If Preferred Customer on Autoship was selected the member will need to select their Autoship order.

If Autoship was not selected skip to page 14.
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Select the date when the first Autoship should ship. The Autoship will not charge until the product ships.
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Review the initial order and Autoship. You can click edit to adjust your Pack, or Continue Shopping to add
more products.

When everything is correct, click “Next”.
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Enter your payment information and verify the shipping address. The Address used on the Customer
Information page will automatically show for the billing and shipping address. You can change this by clicking
“Add”.

Click “Next” when everything looks correct.

If an Autoship was selected, follow the same process to set up Autoship Billing and Shipping. Click “Next” when
everything looks correct.
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Review the order, policies, and click “Pay Now” to process the order and charge your credit card.
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This page indicates that Step 1: Place Initial Order is complete.

Click “Next” to move to Step 2: Pathway to Associate.
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Fill in all required information on this page.

Here you can set your recognition name and opt into emails.
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You can opt in for text messages, confirm your payout information and agree to the Rules of Membership and
Code of ethics.
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Your last step will be to watch the Pathway to Associate Video.
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When the video ends, Step 1 and Step 2 will be successfully completed.

If your initial order was 100 BV or more you will have activated your Associate Account.

Click “Return Home” to return to the main page of your Associate Back Office.
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Congratulations and Welcome to Isagenix!
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