
Recommended Carts
CUSTOMIZE A CART,  PROVIDE SAVVY CUSTOMER SERVICE,  

AND SHARE RECOMMENDATIONS



Potential Customer who isn’t sure what they 
should try?  
Ask some questions and build an order based 
on their answers.  

Current Customer who knows what they like? 
Build them a go-to cart with their frequently 
ordered products.  

Want to share new products?  
Design a cart that broadens your customer 
base. 

Create personalized 
shopping carts that 
allow for easy 
transactions



The Recommended Cart feature gives 
Isagenix Independent Associates the ability to 
build and customize orders based on a 
Customer’s needs.  

You can share your Recommended Carts from 
various channels, such as your Back Office, 
the IsaLife™ app, and the Penny app.  

This is sharing with style. Know your 
Customers, identify their needs, and exceed 
their expectations like a pro.  

Welcome to Savvy 
Service at the Click 
of a Button



Here’s How to Do It
Log in to your password-protected  
Back Office.  

HOVER OVER THE TEAM TAB,  
AND SELECT MANAGE MY  
RECOMMENDED CARTS FROM  
THE DROP-DOWN MENU. 



Step 1:

CLICK THE CREATE NEW  
RECOMMENDED CART BUTTON.  



CHOOSE COUNTRY AND 
MEMBER TYPE THEN HIT NEXT. 

Step 2:



ON THE INITIAL ORDER PAGE,  
ADD ALL PRODUCTS THAT YOU  
WOULD LIKE INCLUDED IN THE 
RECOMMENDED CART. 

Step 3:



ONCE ALL DESIRED PRODUCTS  
HAVE BEEN ADDED, 
CLICK CONTINUE. 

Step 4:



PICK ITEMS FOR LIFESTYLE  
REWARDS, IF APPLICABLE.  
(NOTE: THIS WILL DEPEND  
ON MEMBER TYPE.)   

Step 5:



NAME YOUR RECOMMENDED  
CART FOR FUTURE REFERENCE 
AND USE.   

Step 6:



CLICK SHARE TO RECEIVE A 
CUSTOMIZED LINK SPECIFIC 
TO THIS CART   

Step 7:
Nice work. You just created a Recommended 
Cart!



YOU HAVE THE OPTION TO ADJUST  
ANY CONFIGURATIONS TO THE 
RECOMMENDED CART AT THIS STEP BEFORE 
CLICKING CREATE SHAREABLE LINK.  

Step 8:

For more information and FAQ, please reach out 
to our Customer Care department who would love 
to answer any questions you may have.  
Customer Care: isagenix.com/en-us/contact-us

(As a reminder for new associates, alternating is an 
excellent choice when selecting the Placement 
option for your recommended cart.)

http://isagenix.com/en-us/contact-us

